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Introduction

At Bridge Markets, we know that navigating the world of
financial markets can raise questions—whether you'rea
seasoned trader or just starting out. That’s why we’'ve
created this comprehensive FAQ guide to address your
questions and provide insights that matter. Here, you'll
find clear answers on everything from our diverse trading
services and the Prop Challenge to guidance on account
funding and tools that help optimize your trading journey.

This guide is designed to support you every step of the
way, ensuring you have the clarity and knowledge needed
to make informed decisions. We cover the essentials of our
offerings, like signal services and account setup, along
with detailed explanations of our advanced services. With
Bridge Markets, we're committed to empowering traders
through transparency and education, because we believe
that informed traders are successful traders.



General Information

 Whatis Bridge Markets?
Bridge Markets is a financial services platform that offers
educational tools, market insights, and earning opportunities for

individuals and businesses to engage with financial markets.

o Is Bridge Markets a trading platform?
No, Bridge Markets is not a direct trading platform like MetaTrader.
It provides financial services, tools, and educational resources,

but users must execute trades through their chosen brokers.

« What services does Bridge Markets offer?
Bridge Markets offers educational courses, personal earning
opportunities, corporate earning offers, liquidity provision

programs, market insights, and tools for traders and businesses.

e Canlopenalive trading account on Bridge Markets?
No, Bridge Markets does not offer live trading accounts. Instead, it
provides services to assist traders in their trading journey, which

must be done through external brokers.

* In which countries is Bridge Markets available?
Bridge Markets is available to users globally, although certain
services may be restricted based on your country of residence

due to local regulations.

o Isthere afee for signing up?
No, signing up for an account on Bridge Markets is free, but

certain services may have associated fees.

e Canluse Bridge Markets on my mobile device?
Yes, Bridge Markets is optimized for mobile use, allowing you to

access the platform through a mobile browser.
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« What are the system requirements to use Bridge Markets?
Bridge Markets requires a stable internet connection and can be
accessed via modern web browsers like Chrome, Firefox, Safari,

and Edge. It is also optimized for mobile devices.

e Is there aBridge Markets mobile app?
Currently, Bridge Markets is available via its web platform. You
can access it on mobile devices through your browser, but there

Is no dedicated mobile app.

* Is Bridge Markets suitable for beginners?
Yes, Bridge Markets offers services tailored to beginners, including
the Early Birds Offers (EBO) program that provides educational

resources and tools to help new traders get started.

* Does Bridge Markets offer any demo services?
Yes, Bridge Markets provides demo services such ds access to
educational courses and training tools for beginners to practice

trading strategies before going live.

« Whatis Bridge Markets’ mission?
Bridge Markets aims to bridge the gap between individuals and
financial success by offering the tools, resources, and

opportunities needed to thrive in financial markets.

 Whatis the customer support availability?
Customer support is available 24/7 through email and Telegram,

ensuring that assistance is always at hand.

H

Bridge Markets



« Whatissues can customer support help me with?
Customer support can assist with a wide range of inquiries,
including account issues, service guestions, payment concerns,

and technical support.

« What languages are supported on Bridge Markets?
Bridge Markets currently supports English, with plans to expand

into other languages based on demand.

« Does Bridge Markets provide educational content for
beginners?
Yes, Bridge Markets offers a wide range of educational resources

for beginners, including courses, workshops, and tutorials.

e How does Bridge Markets differ from other financial
platforms?
Bridge Markets is unique in its focus on providing comprehensive
educational content, earning opportunities, and support services
without directly facilitating trading. It is desighed to support users

at all levels, from beginners to professionails.

e Account Management
Is there an account creation process on Bridge Markets?
No, Bridge Markets does not require users to create an account or
sign in. All services are purchased directly through Telegram

support.

 Dolneed tologin to use Bridge Markets services?
No, there is no login or sign-in process on Bridge Markets. You
can access and purchase services by contacting our support

team on Telegram.
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« How do | purchase services without an account?
You can purchase any service by messaging our Telegram
support. They will guide you through the process and handle the

payment details.
 Payments, Fees, and Transactions

e What payment methods are accepted by Bridge Markets?
Bridge Markets accepts payments via cryptocurrency only. For
more details on how to make a payment, please contact our

support team on Telegram.

« Howdol pay for services?
To pay for services, contact our Telegram support team, and they
will assist you with making the payment using cryptocurrency.

Is there a minimum payment amount?

« The minimum payment amount depends on the service you
are purchasing. You will be informed of the exact amount

during the payment process.

e Can | pay using traditional payment methods like credit
cards?
No, Bridge Markets only accepts cryptocurrency payments at this

time.

« How long does it take for payments to be processed?
Cryptocurrency payments are typically processed within a few
minutes to a few hours, depending on the blockchain network's

speed.
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e Are there any fees for transactions?
Transaction fees dre subject to the cryptocurrency network you
are using. Any applicable fees will be communicated during the

payment process.

« What happens if my payment fails?
If your payment fails, please contact our Telegram support team

for assistance. They will help you troubleshoot the issue.

e Canlreceive arefund after making a payment?
Refund policies depend on the specific service you purchase.
Please contact Telegram support for more information on

refunds.

 Early Birds Offers (EBO)

« Whatis the Early Birds Offer (EBO) program?
The EBO program is designed for beginners who want to start
trading. It offers educational content, workshops, and tools to help

new traders get started.

« Who can participate in the EBO program?
Anyone can participate in the EBO program, especially beginners

who are new to trading and financial markets.

e Dol need any prior trading experience for EBO?
No, the EBO program is specifically designed for individuals with

little or no prior trading experience.
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« What services are included in the EBO program?
The EBO program includes access to educational courses,
workshops, the Trading Assistant, and the Prop Challenge

Challenger service.

 How does the Prop Challenge work in the EBO program?
The Prop Challenge helps users gain access to larger trading
accounts by completing a trading challenge. The EBO program

provides support and tools to help users pass the challenge.

« Whatis the Trading Assistant in EBO?
The Trading Assistant is a tool that helps beginners manage their

trades by providing automated suggestions and guidance.

e Can | take the Beginners Bundle in EBO without prior
experience?

Yes, the Beginners Bundle is designed for those with no prior

trading experience. It includes basic courses and tools to help you

get started.

 How long does it take to complete the EBO workshops?
The duration of the workshops depends on the specific course.
Most can be completed within a few hours to a few days,

depending on your pace.

e Canlaccess EBO content on mobile?
Yes, all EBO content is optimized for mobile devices, allowing you

to access it from your smartphone or tablet.
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 Whatis the success rate of traders in the EBO program?
Success rates vary depending on individual efforts and market
conditions. However, Bridge Markets provides the tools and

education to improve your chances of success.

« What supportis available for EBO participants?
Participants in the EBO program have access to customer support
and educational resources to assist them throughout their

learning journey.

o Is there arefund policy for EBO services?
Yes, refunds are available for certain EBO services if requested
within a specific time frame. Please contact our support team for

more details.

e Howdol become aProp Trader through EBO?
By participating in the Prop Challenge Challenger service, you can
pass the challenge and become a Prop Trader, trading with larger

capital.

« Whatis the Prop Challenge Challenger service?

The Prop Challenge Challenger is a service that helps users pass

the prop trading challenge by providing tools and support to

iIncrease their chances of success.

e Canlcustomize my EBO package?
Yes, certain elements of the EBO program can be customized to fit
your needs. Contact support for assistance in personalizing your

package. broker.
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e Do EBO services come with a money-back guarantee?
Certain services in the EBO program come with a money-back

guarantee. Check the specific service details to see if it applies.

What happens if | fail the Prop Challenge in the EBO program?
« We guarantee to pass the Prop Challenge for you. In the rare
case where less than 1% of users don’t pass, we will refund your

payment.

- What s the Personal Earning Offers (PEO) section?
The PEO section allows individuals with expertise in trading,
analysis, and other dreds to earn money by offering their services

on the platform.
 Personal Earning Offers (PEO)

e Whatis the Personal Earning Offers (PEO) section?
The PEO section allows individuals with expertise in trading,
analysis, and other dreds to earn money by offering their services

on the platform.

« Who s eligible to join PEO?
Qualified professionals with experience in trading, analysis, Al/

software development, or related fields are eligible to join PEO.

« How can | earn money through the PEO section?
You can earn money by offering your expertise as a trader, signal
provider, strategist, Al/software expert, influencer, or introducing
broker (IB).
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e What roles are available in the PEO section?
Roles in PEO include trader, signal provider, analyst, strategist, Al/

software expert, influencer, and introducing

e Canlbe asignal providerin the PEO section?
Yes, if you have proven expertise in trading, you can become a

signal provider and share your trading signals with other users.

 How are earnings calculated in the PEO section?
Earnings depend on the type of service you provide, your
performance, and the agreements made with clients or users on

the platform.

e Dolneed to be a professional trader to join PEO?
Yes, PEO is designed for professionals with verified expertise in

trading or related fields. Beginners are not eligible for this section.

 How do |l apply to be a strategistin PEO?
You can apply to be a strategist by submitting an application
through the PEO section. Your qualifications and experience will

be reviewed.

 What qualifications are required to join PEO?
You must demonstrate your expertise in a relevant field, such as

trading, analysis, or Al development, to qualify for the PEO section.

« How do I join as an introducing broker (IB)?
To become an introducing broker, you must apply through the

PEO section and meet the qualifications required for the role.
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 Isthere afeetojoin PEO?
No, there is no fee to join the PEO section, but certain services

within the section may have fees associated with them.

e Can | join multiple roles in PEO (e.g., trader and signal
provider)?
Yes, you can take on multiple roles in the PEO section as long as

you meet the qualifications for each role.

« How do | become an influencer in the PEO section?
To become an influencer, you need to apply through the PEO

section and provide proof of your influence and reach within the

wfimancial markets.

« What is the Legend Trackers section in PEO?
The Legend Trackers section analyzes the trades and strategies of

top traders and provides insights for other traders to follow.

* Are there any taxes on earnings made through PEO?
Tax responsibilities depend on your country of residence. It is your

responsibility to declare earnings and comply with local tax laws.

e How do I maximize my earningsin the PEO section?
You can maximize your edrnings by providing high-quality
services, gdining positive feedback, and building a strong

reputation within the PEO section.
« Corporate Earning Offers (CEO)

« What is the Corporate Earning Offers (CEO) section?
The CEO section offers investment opportunities, strategic
partnerships, and tailored plans for businesses looking to grow

through Bridge Markets.
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« How do | participate in corporate partnerships in the CEO
section?
To participate in corporate partnerships, contact our support

team via Telegram for guidance on joining the CEO section.

 What are the requirements to join the CEO section?
You need to demonstrate that you have a business or investment
background to qualify for the CEO section. Specific qualifications

may vary depending on the program.

e Canlapply for a shareholding plan through CEO?
Yes, Bridge Markets offers shareholding plans through the CEO
section. You can apply for a shareholding opportunity by

contacting the support team.

 Whatis the platform joint venture in CEO?
The Platform Joint Venture in the CEO section allows businesses to

collaborate with Bridge Markets on shared investment

opportunities and joint projects.

 What are the benefits of joining the CEO section?
Joining the CEO section provides businesses with strategic
investment opportunities, access to professional partnerships,

and tailored growth plans.

e Isthere a minimum investment required for CEO programs?
Yes, some CEO programs may require a minimum investment.

The specific amount depends on the program you choose.

e Canlreceive consulting through the CEO section?
Yes, Bridge Markets offers consulting services through the CEO
section to help businesses maximize their investments and

growth strategies.
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e How do co-funding programs work in CEO?
Co-funding programs allow businesses to collaborate on joint
ventures with Bridge Markets, sharing both the costs and the

profits.

e Canljoin multiple programs within the CEO section?
Yes, you can join multiple programs within the CEO section,

provided you meet the qualifications for each program.

« What is the Continental Expansion Partnership in CEO?
The Continental Expansion Partnership allows businesses to
partner with Bridge Markets to expand into new regions and

markets globally.

 How do |l apply for investor opportunities in CEO?
To apply for investor opportunities, contact support via Telegram

to discuss available investment plans in the CEO section.

« What is the corporate offers section in CEO?
The Corporate Offers section provides tailored plans for
businesses looking to Iinvest, collaborate, or grow through

partnerships with Bridge Markets.

e Are CEO opportunities available globally?
Yes, most CEO opportunities are available globally, although
specific programs may have regional restrictions based on local

regulations.

* Dolneed prior corporate experience to join the CEO section?
Prior corporate experience is recommended but not always
required. Some programs are designed for small businesses or

startups looking to grow.
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e Canljoin the CEO section as a small business owner?
Yes, small business owners can join the CEO section and benefit
from tailored growth plans, partnerships, and investment

opportunities.

« What is the process for applying for shareholding in the CEO
section?

To apply for a shareholding plan, contact our support team via

Telegram. They will guide you through the application process

and provide details on the available plans.

 What are the legal requirements to join CEO?
The legal requirements depend on your business location and the

specific program you are applying for. Ensure you comply with

any local regulations.

» Our Trading Circle (OTC)

e What is the Our Trading Circle (OTC) section?
The OTC section is a network of top traders and market
enthusiasts who share insights and strategies, allowing you to

follow their trades and earn money.

 What are the benefits of joining OTC?
By joining OTC, you can access the strategies of top traders, copy
their trades, and learn from their expertise to improve your own

trading performance.

e Canlfollow trades made by top tradersin OTC?
Yes, the OTC section allows you to follow and copy the trades of

top traders in the Forex, Crypto, Commodities, and other markets.
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 What are the criteria for joining OTC?
There are no strict criteria for joining OTC, but it's designed for
traders who want to learn from and follow top-performing

professionals.

« What types of traders are part of OTC?
OTC includes a variety of traders, such as Forex traders, Crypto

traders, Prop traders, Arbitrage traders, and signal providers.

« How dolaccess trading signals in OTC?
You can access trading signals by joining the OTC section, where

signhals from top traders are shared for you to follow and execute..

e Canlexecute trades from OTC signals directly?
Yes, once you receive a signal, you can execute the trade

manually through your own broker or trading platform.

« Whatis the role of the Legend Trackers in OTC?
The Legend Trackers analyze the strategies of top traders and
provide detailed insights to help other traders follow successful

methods and copy their trades.

Dol need prior experience to join OTC?
No, you do not need prior experience to join OTC. Both beginners
and experienced traders can benefit from the insights and

strategies shared.

e Canlconnect with other tradersin OTC?
Yes, OTC provides a community where traders can connect, share

strategies, and discuss market trends.
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 How is OTC different from PEO?
While PEO focuses on providing personal earning opportunities for
professionals, OTC is designed for traders to follow and copy the

strategies of top traders.

 How do | benefit from joining OTC as a beginner trader?
As a beginner, joining OTC allows you to learn from top traders,
follow their strategies, and build your trading skills by observing

professionals.

« Howdollearn about trading strategies in OTC?
OTC provides access to top traders’ strategies, which you can

follow, analyze, and implement in your own trading.

e Is there mentorship available in OTC?
Some top traders in OTC may offer mentorship programs, which

can help you improve your trading skills.

e Canlview the performance of top traders in OTC?
To access this data, please contact our support team via
Telegram, and they will provide you with the necessary

information to view the performmance of top traders.

o Are there specific traders for different markets in OTC?
Yes, OTC includes traders who specialize in different markets, such

as Forex, Crypto, Commodities, and Arbitrage trading.

e Canlleave OTC if | am not satisfied?
Yes, you can choose to leave OTC at any time if you are not

satisfied with the services or results.
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 What are critical traders in OTC?
Critical traders in **OTC** are experienced traders who focus on
high-stakes, time-sensitive trades, often providing insights into

more complex strategies.
o Liquidity Providing Offers (LPO)

« What is the Liquidity Providing Offers (LPO) section?
The LPO section allows users to provide liquidity to various
financial initiatives, such as marketing campaigns, global

expansions, and trading circles, in return for rewards.

« How do | become a liquidity providerin LPO?
To become a liquidity provider, please contact our support team

via Telegram, and they will guide you through the process.

 What are the benefits of providing liquidity through LPO?
Providing liquidity allows you to support financial initiatives, earn
substantial rewards, and play a key role in maintaining market

stability.

e Dolneed to be afinancial expert to join LPO?
No, you do not need to be a financial expert to join LPO. Anyone

with the financial means can participate and provide liquidity.

 How do I provide liquidity for marketing campaigns in LPO?
To provide liquidity for marketing campaigns, select the relevant
campaign in the LPO section and follow the instructions for

contributing funds.
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« Whatis the Global Expansion Plan in LPO?
The Global Expansion Plan allows liquidity providers to support
Bridge Markets' expansion into new markets, earning rewards

based on their contributions.

 How are liquidity providers rewarded in LPO?
Rewards are based on the success of the initiatives you support.

The more successful the initiative, the greater the reward.

 Whatis the liquidity provision for trading circles?
Providing liquidity for trading circles helps maintain the flow of
capital within these circles, supporting the trading activities of top

traders in OTC.

e Canlwithdraw my funds after providing liquidity in LPO?
Yes, you can withdraw your funds, but withdrawal terms depend

on the specific program you have contributed to.

« Whatis the R&D Ventures liquidity provision in LPO?
The R&D Ventures liquidity provision supports research and
development projects, ensuring the growth and innovation of

financial services.

e Are there anyrisks in providing liquidity in LPO?
Yes, as with any financial initiative, there are risks. However, Bridge
Markets strives to minimize risks by carefully selecting the

initiatives.

« Whatis the liquidity provision for charity projects?
The liquidity provision for charity projects allows you to contribute
to philanthropic initiatives while earning rewards for your

participation.ss your specific needs.
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e Canlchoose where my liquidity is allocated?
Yes, you can choose from a range of initiatives, including
marketing campaigns, global expansion plans, R&D ventures, and

charity projects.

 Whatis the minimum contribution required for LPO?
The minimum contribution depends on the specific initiative. The

required amount will be communicated during the contribution

e processHow dolexit the LPO program?
You can exit the LPO program by withdrawing your contributions
from the initiatives you have supported, subject to the program’s

terms.

e Canlprovide liquidity to multiple initiatives in LPO?
Yes, you can contribute Iliquidity to multiple initiatives
simultaneously, diversifying your involvement and potential

rewards.

e Is liquidity provision in LPO available globally?
Yes, liquidity provision is available globally, but some initiatives

may have regional restrictions based on local regulations.

 How do | learn more about becoming a liquidity provider?
You can learn more by visiting the LPO section of the Bridge
Markets website or contacting customer support for additional

guidance.

e Educational Content

® Whatcourses are available for beginners?
Courses for beginners include Introduction to Financial Markets,

Getting Started with Technical Analysis, and Essentials of Risk
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 Whatis the Mastering Multi-Timeframe Trading workshop?
This workshop teaches traders how to analyze and trade across
multiple timeframes, improving their overall strategy and market

analysis.

 Whatis the Indicator Mastery course?
The Indicator Mastery course helps traders master technical

Indicators, improving their ability to predict market movements.

e Canltake multiple courses atonce?
Yes, you can enroll in multiple courses at once, allowing you to

learn at your own pace.

e Are there any certifications for completing courses?
Some courses offer certifications upon completion. The course

description will indicate whether a certificate is available.

« Whatis the Trading Psychology course about?
The Trading Psychology course focuses on the mental and
emotional aspects of trading, helping traders manage stress and

maintain discipline.

 Canlaccess educational content on mobile?
Yes, all educational content is optimized for mobile access,

allowing you to learn on the go.

e Are there any live workshops available?
Yes, Bridge Markets occasionally offers live workshops. Check the

events section for upcoming workshops.

 How do | sign up for workshops?
To sign up for a workshop, visit the Workshops section, select the

one youre interested in, and complete the registration process.
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e Are the workshops interactive?
Yes, most workshops are interactive, allowing participants to ask

questions and engage with the instructor.

 Whatis the format of the educational courses?
Courses are typically a mix of video lectures, reading materials,
quizzes, and interactive elements to ensure a comprehensive

learning experience.

« How long do I have access to the educational content?

Once you purchase a course, you will have access to the content

for a specified period, typically six months to a year.

e Canlrequest acustom workshop?
Yes, custom workshops can be arranged for businesses or groups.

Contact customer support to discu

e Are there group workshops available?
Yes, Bridge Markets offers group workshops for teams or

businesses looking to learn together.

e Canlask questions during workshops?
Yes, most workshops offer opportunities for participants to ask

questions and engage with the instructor.

e Do | need prior knowledge to take intermediate or advanced
courses?

Yes, intermediate and advanced courses require some prior

knowledge or experience. Check the course description for

prerequisites.
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 Whatis the Risk Management Strategy course about?
The Risk Management Strategy course teaches traders how to
manage risk effectively, protecting their capital while maximizing

potential gains.
* Platform and Technical Support

« What browsers are supported by Bridge Markets?
Bridge Markets supports all modern browsers, including Chrome,

Firefox, Safari, and Edge.

e Is there a mobile app for Bridge Markets?

Currently, Bridge Markets does not have a dedicated mobile app,

but the platform is fully optimized for mobile browsers.

e Whatdoldo if the platform is down?
If the platform is down, check for maintenance notifications. If no
notifications are present, contact customer support for

assistance.

« Howdolreport a technicalissue?
You can report a technical issue by contacting customer support

through email or Telegram support.

* Does Bridge Markets offer APl integration?
Currently, Bridge Markets does not offer API integration. However,

this feature may be added in the future.

e Canluse third-party tools with Bridge Markets?
You can use third-party tools in conjunction with Bridge Markets,

but ensure they are compatible with the platform.
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« What shouldldo if l experience lag on the platform?
If you experience lag, try refreshing your browser or checking your
internet connection. If the issue persists, contact customer

support.

 Is my data secure on Bridge Markets?
Yes, Bridge Markets uses industry-standard encryption and

security protocols to protect your data.

 How does Bridge Markets handle user privacy?
Bridge Markets takes user privacy seriously and complies with all
data protection regulations. Your information is stored securely

and never shared without consent.

« What shouldldo iflfind a bug on the platform?
If you find a bug, report it to customer support with as much detail
as possible, so the technical team can investigate and resolve the

issue.

« What are the system requirements for using Bridge
Markets?

Bridge Markets requires a stable internet connection and works on

most modern browsers and mobile devices. Ensure your browser

IS up to date for the best experience.
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